PARTICI-PANTS

TASK 1:
From the app menu, find GOAL
TRACKER.

Go to YOUR GOALS sections and create a
new goal. The goal should be in SAVINGS

TASK 2:

Find page Goal accounts, go
to INVESTMENT ACCOUNT,
find the transaction history
and read the third

TASK 3: Find goals under the goal category “Pay off”
and Delete the goal.

TASK 4:

Find goal category SAVINGS and go to the
goal “To accumulate additional income for
future investments.

This goal is accomplished, so please mark the

category and name it “To save to for the | transaction goal” as complete.
mortgage down payment”. Set an
amount - 230,000 KGS. Set a deadline -
30 Dec. Save.
Vladimir, male, DONE DONE To delete — the user wanted to swipe and wait until DONE
employed, 38, DELETE appears
Bishkek
Nazgul DONE DONE DONE DONE
female, 32, First wanted to press and wait until the EDIT options
employed, appear.
Bishkek The user did not understand the connection between
YOUR GOALS AND GOALS CATEGORY
Meerim, DONE DONE DONE DONE
female, 34, The user expressed: The user did not understand the connection between
employed, Too many accounts. YOUR GOALS AND GOALS CATEGORY
Bishkek Not really clear that the
GOAL ACCOUNTS page has To delete - she wanted to press and wait until
multiple sub-pages to scroll DELETE/EDIT options appear
horizontally.Took time, but
she found it.
Katya DONE DONE DONE DONE
Female, 30, However, it took her time to
employed, figure out that the account
Bishkek cards in GOAL ACCOUNTS are
scrollable horizontally. After
playing around, she found
INVESTMENTS ACCOUNT.
Artem, male, DONE DONE DONE COULD NOT COMPLETE

32, employed,
Bishkek

But took a long time to accomplish the task due to:
was confused about the difference between Goal
Accounts and Goal categories (pie chart). For him
they meant the same things. Suggested that Goal
accounts should be within GOALs to avoid confusion.
Wanted to find DELETE option by swiping.
Wondered how/where to find deleted and archived
list of goals.

Played with the Goal Categoies section, but
did not notice that the list of goals
underneath were changing with the GOAL
CATEGORIES.

Suggested to have one budget and distribute
the cateogies (savings, loans, investments and
spending) within the same budget.




